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Description

Call Waiting 
Alerts the end user, by means of a tone signal, that there is another incoming call. The user may then answer the incoming call while retaining the original connection on hold.

· When Call Waiting is activated, any additional callers to the end user will hear a busy signal. 

· Call Waiting works on both local and long distance calls. 
Call Waiting ID

When a person is already on a call and receives another phone call, Call Waiting ID allows for the display of the name and/or number of the new caller.   This service allows the end user to:  

· Terminate the first call and answer the second
· Answer the second call and toggle between callers

· Allow the second call to forward to voice mail 

Service is available October 1, 2004 to both residential and business end users.
Talking Call Waiting

Enhances Call Waiting by allowing the end user to hear who is calling after hearing the call waiting tone while on the line with another party.  

· Any and all names will be voiced to the subscriber

· This includes private or unknown

· Subscribers will hear both a call waiting tone plus the name of the calling party on an incoming call.  
Wait & See

Enables subscribers to identify the telephone number and name (with Caller ID/Name) of the waiting call.
How to use this feature

Call Waiting

Upon hearing the Call Waiting tone, end user will place the first call on hold and answer the second call by quickly pressing and releasing the receiver button.   To return to the first call, quickly press and release the receiver button again.

Ending the First Call Before Answering a Call Waiting Call
Hang up upon hearing the Call Waiting tone; the telephone will ring with the incoming call. 

Using Cancel Call Waiting for the Duration of an Outgoing Call
· Lift the receiver and listen for dial tone.     

· Dial *70 (1170 on pulse phone). 

· Upon hearing the second dial tone, dial the outgoing call. Call Waiting will not operate until the call is concluded. Incoming callers will hear a busy signal. 

Canceling Call Waiting While on a Call
Note: This option is only available to subscribers of Three-Way Calling.

· Press and release the receiver button.     

· Dial *70 (1170 on pulse phone). 

· Listen for dial tone and continue the conversation. Call Waiting will not operate again until the call is concluded. Incoming callers will hear a busy signal. 

Talking Call Waiting

· End user presses the switch hook-flash to place the current call on hold and talk to the call waiting party.  

· Subsequent switch hook-flash will allow the subscriber to “toggle” between the two parties by placing one on hold.

Availability
· Offered where facilities are available and provisioned.

· Call Waiting is available on single and multi-line service.  

· Includes lines of foreign exchange/foreign district/foreign central office

· Cancel Call Waiting is available in all central offices that offer Call Waiting and is applied to all lines subscribing to Call Waiting. 

· Talking Call Waiting is available to residential end users only on a monthly subscription basis.   

Restrictions/Limitations

· Not compatible with single-button sets. Calls on hold are disconnected when answering Call Waiting. 

· End user must have Call Waiting in order to subscribe to Talking Call Waiting. 

· Call Waiting not compatible with Busy Line Transfer in IL
Call Waiting ID

· End user must also subscribe to Call Waiting, Caller ID and Caller ID with name.

· End user is responsible for furnishing their own compatible CPE which should include Caller ID capability.

· Not compatible with hunting service (ie. Series or Multi-line completion)

· Not compatible with Talking Call Waiting (TW1)

· Available only where central office facilities permit.
Talking Call Waiting

· End users with more than one line will need to subscribe to the feature for each line.

· Not available on ISDN.
· Not compatible with Call Waiting ID (NWT)

Wait & See

· Works only with special CPE that has a compatible display

· Caller ID with Name feature is required for the name to display

· Not available with:

· Custom Business Services

· Centrex

· DMS10

Conflicting Products
· COCOTS

· Semi-public pay phones

· Party line

· DID

· Home Intercom

· Centrex

· OutWats
Interactions    

1A Switch    

· Other party on line will hear a distinct click when the end user receives Call Waiting tone.     

· Other switch types will not hear noise but may experience a brief silence or cutting out in conversation. 

Automatic Callback    

· If the end user receives a Call Waiting tone, they can ignore it; then use Automatic Callback to retrieve the call later. 

· Automatic Callback ringback will not generate a Call Waiting tone when the end user is on the telephone and the callback number becomes idle.  Both lines must be idle before the call setup is attempted. 

Call Screening    

· If the caller's number is on the Call Screening list, no Call Waiting tone will be heard. 

· If called party has screened the originating number, Call Screening takes precedence over Talking Call Waiting. 

Caller ID    

· If the Caller ID end user hangs up upon hearing the Call Waiting tone, the originating telephone number is displayed after the first ring.     

· If the end user does not hang up, the telephone number and name will not be displayed unless they have Caller ID with Call Waiting feature (Wait & See). 

Call Trace    

· The incoming call can be traced whether answered or not. 

Cordless Phones    

· Call Waiting may not work properly with some cordless phones. Refer end user to their phone manufacturer for assistance. 

Faxes/Modems    

· Advise end user to use Cancel Call Waiting on a per-call basis. Call Waiting is not recommended where fax machines or computers receive frequent incoming calls. 

Home Intercom    

· Call Waiting is deactivated during an Intercom Call on hold. 

Key Systems    

· Key telephone systems may require modification to work with Call Waiting to prevent loss of calls on hold. Refer end user to their phone system vendor for further information. 

Multiline Hunting

· Hunting takes precedence over Call Waiting; therefore, Call Waiting should only be installed on the last line in a hunt group. 

· Call Waiting is not available with hunting lines in DMS Central Offices. 

· Talking Call Waiting, as well as Call Waiting, will not function on the main line of a hunting group.  Talking Call Waiting must be added to the last line of the hunting group. 

Multi-Ring Service    

· End users with Multi-Ring Service (MRS) will hear a different Call Waiting tone for each line: 

· Primary Number:1 Beep 

· MRS1 Number:2 Beeps 

· MRS2 Number:3 Beeps 

· Note:  In Wisconsin, the Call Waiting tone coincides with the MRS ringing pattern. 

· Talking Call Waiting cannot differentiate which number in the MRS series is being called; however, after hearing the name announcement, the end user can decide whether or not to take the call.  

· MRS end users will have only their primary number announced.  

Name and Number Delivery (NND)

· For Talking Call Waiting, when NND attempts a delivery, and the end user is on a call, the Call Waiting “beep” will be heard, followed by the announcement “Name and Number”.   If the tone is ignored and voice mail exists, NND will complete the delivery.  If the tone is ignored and voice mail does not exist, NND will put the delivery back in queue to try again after 30 minutes. 

Privacy Manager

· When an unidentified call is received while an end user is on the phone, Privacy Manager will screen the call. 

· Talking Call Waiting will hear the beep followed by the announcement “Privacy Manager”.  

· If the end user chooses to answer the call, they will hear the entire privacy manager announcement and then press “1”. 

· If ignored and voice mail exists, the call is forwarded to voice mail. 

· If ignored and voice mail does not exists, caller is advised that the end user is unavailable and to hang up. 

PBX    

· Call Waiting may not be compatible with end users PBX equipment. 

Rotary Lines    

· Call Waiting should be installed on the last line in a rotary group.     

· Not available on rotary lines in DMS central offices. 

Three-Way Calling    

· Three-Way Calling allows end users with Call Waiting to activate Cancel Call Waiting while on a call. Without Three-Way Calling, the customer must activate Cancel Call Waiting before making the call.     

· The initiator of a Three Way Call should not receive Call Waiting calls/tones.     

· The use of Three Way Calling should not restrict the Call Waiting capabilities of the parties that did not initiate the Three Way Call. Call Waiting calls/tones should function normally.     

· When a line is not the initiator of a Three Way Call, Call Waiting takes precedence over Three Way Calling - the flash of the receiver hook will not be interpreted as a request for a Three Way Call. 

Unavailable, Unknown, Out of Area

· Callers whose numbers currently appear on Caller ID display units either Unavailable, Unknown or Out of Area, or without any name will be announced as “Unknown Caller”.  

· In cases where the state name is in the database, the caller will be announced as “Illinois Caller”, “Ohio Caller”, etc. 

Voice Mail Service    

· If end user receives and ignores a second call, Alternate Answer forwards call to their Voice Mail.     

· If end user receives second and third call at the same time, no tone is heard and Busy Line Transfer forwards both calls to Voice Mail. 

Wait & See    

· Will display even if original call is not disconnected. 

Ordering    

Due Dates

Refer to Resale Due Date Matrix for standard due date intervals.
USOCs

Refer to USOC Search Tool.

Billing     

· Charges apply per line, per occasion.     

· Minimum billing applies if removed within 30 days of installation. 

· There is a 60-day Satisfaction Guarantee in Michigan.

· During a 60-Day period in which the feature is added, If end user is dissatisfied with the feature and requests the feature to be removed, neither the monthly rate nor any applicable nonrecurring charge will apply.  

· This guarantee does not extend to Foreign Exchange, Foreign District or Foreign Central office.
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